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PT OCEAN NETWORK EXPRESS INDONESIA 
AIA Central Building, 8th & 22nd Floor 

Jl. Jenderal Sudirman Kav. 48 A 
Jakarta 12930 – Indonesia 

Phone: 021-50815150 
Website: www.one-line.com 

Indonesia Surcharges 

Additional Service Surcharges 
 

Charge Code Surcharges 
Export / 
Import 

Per Currency Tariff Applied Condition Effective Date 

 
 
 
 

ADM 

 
 
 
Additional Document 
Handling Fee (Administrative 
Fee) 

 
 
 

Export 
Import 

 
 
 
 
Set 

 
 
 
 
IDR 

 
 
 
 

400,000 

Additional documentation handling process 
including: 
1. Re-printing BL 
2. Copies Manifest 
3. Third Country BL Issuance 
4. BL Issuance at destination (Import) 
5. Manual DO (For BL Type SWB / Surrender) 
6. BL re-print at destination (Import) 

 
 
 

Non-FMC: 1 April 2022 
FMC : 1 April 2022 

 
BAO 

 
B/L Amendment Fee 

 
Export 

 
Request 

 
IDR 

 
450,000 Request for B/L amendment / revision after Feeder 

sailing  (LOI is mandatory after Outbound Manifest). 

 

Non-FMC: 15 April 2023 
FMC : 15 April 2023 

 

BLS 
 

Surrender (Telex Release) Fee 
 

Export 
 

B/L 
 

IDR 
 

700,000 
 

Request to Surrender B/L for Telex Release 
Non-FMC: 15 April 2023 
FMC : 15 April 2023 

 

CTF 
 

Shipping Certificate 
Export 
Import 

 

Document 
 

IDR 
 

300,000 
 

Request for Shipping Certificate 
Non-FMC: 15 April 2023 
FMC : 15 April 2023 

DPC Data Processing Charges Export B/L IDR 400,000 Manual S/I Submission 
Non-FMC: 1 April 2022 
FMC : 1 April 2022 

 
EMF 

 
Equipment Management Fee 

 
Import 

 
Container 

 
IDR 

 
6,000,000 

Returning empty container at a different 
location/depot other than PODelivery and/or at the 
different region than return instruction 

Non-FMC: 1 April 2023 
FMC : 1 April 2023 

LCB Late Collection of BL Export B/L IDR 1,700,000 
BL pick up more than 7 days from ATD and for 
non-credit customers only 

Non-FMC: 1 April 2022 
FMC : 1 April 2022 

LDS Late Document Surcharge Export B/L IDR 400,000 Submission Final SI after Docs cut-off time 
Non-FMC: 1 July 2022 
FMC : 1 July 2022 



 

 
 

Charge Code 
 

Surcharges 
Export / 
Import 

 

Per 
 

Currency 
 

Tariff 
 

Applied Condition 
 

Effective Date 

STD  Stamp Duty Both  Invoice  IDR 10,000 For every invoice with amount equivalent to 
IDR 5,000,000 and above 

Non-FMC: 11 May 2023 
FMC : 11 May 2023 

 

LPM 
 

Late Payment Fee 
 

Export 
 

B/L 
 

IDR 
 

1,700,000 

Prepaid Freight and Charges for Original Bill of 
Lading/Seaway Bill of Lading are not paid within 7 
days after vessel departure 

Non-FMC: 1 Sep 2022 
FMC : 1 Sep 2022 

 

SBL 

 

 Switch B/L Fee 

 

 Export 

 

 B/L 

 

 IDR 

 

1,700,000 

 

 Request for Switch B/L 
Non-FMC: 1 April 2022 
FMC : 1 April 2022 

SWB Waybill Print Out Fee Export B/L IDR 500,000 
Request to print/reprint Sea Waybill (SWB) at the 
Counter 

Non-FMC: 1 April 2022 
FMC : 1 April 2022 

 
 

Container Management Fee 
 

Charge Code Surcharges 
Export / 
Import 

Per Currency Tariff Applied Condition Effective Date 

 

CCO 

 
 Garment on Hanger  
 (GOH) Cancellation 
 Charge 

 
Export 

20FT (Single Bar) 
40FT (Single Bar) 
45FT (Single Bar) 
 

20FT (DoubleBars) 
40FT (DoubleBars) 
45FT (DoubleBars) 

 

USD 

 
USD 

1,080 
1,500 
1,520 

 

1,350 
1,720 
1,900 

For bookings where the container has 
been made available for use for 
Garment on Hangers (GOH) shipments 
but subsequently canceled/no shipment 
within 31 days (from original ETD). 

 

Non-FMC: 15 Apr 2023 
FMC: 15 Apr 2023 

CBA 
Compensation for 
Breach Agreement 

Export 
Unit (All Container 
Types) USD 

USD 3,000 
(Nonhazardous) / 

USD 15,000 
(Hazardous) 

Voluntary amendment request made by the 
customer before or after the arrival at the 
destination due to concealing, omitting or 
misdeclaring any particulars in the description of 
goods at the booking stage 

Non-FMC: 1 Jan 2023 
FMC: 1 Jan 2023 



 

CBA 
Compensation for 
Breach Agreement 

Export 
Unit (All Container 
Types)  

USD 6,000 
(Nonhazardous) / 

USD 30,000 
(Hazardous) 

Amendment forced by ONE who found a 
misalignment between the declared information 
during the usual checking stage for concealment, 
omission or misdeclaration of any particulars in the 
description of goods. 

Non-FMC: 1 Jan 2023 
FMC: 1 Jan 2023 

 
CFS, DOC, and THC FEE 

 
 

Charge Code 
 

Surcharges 
Export / 
Import 

 

Per 
 

Currency 
 

Tariff 
 

Applied Condition 
 

Effective Date 

 
CFD 

 
CFS Charges 

 
Import 

 

CBM 
(Min. 10 CBM) 

 
USD 

 
39 

POD : IDJKT 
For CFS (Container Freight Station) usage 
e.g, (≤ 10 CBM = USD 390; 15 CBM = USD 585) 

 

Non-FMC: 1 April 2023 
FMC : 1 April 2023 

 
CFD 

 
CFS Charges 

 
Import 

 

CBM 
(Min. 10 CBM) 

 
USD 

 
34 

POD : ID (all other than IDJKT) For CFS (Container 
Freight Station) usage 
e.g, (≤ 10 CBM = USD 340; 15 CBM = USD 510) 

 

Non-FMC: 1 April 2023 
FMC : 1 April 2023 

DOC Outbound Document Fee Export B/L IDR 100,000 All shipments from Indonesia 
Non - FMC: 1 March 2018 
FMC: 27 May 2021 

 

DOF 
 

Inbound Document Fee 
 

Import 
 

DO 
 

IDR 
 

100,000 
 

All shipments to Indonesia 
Non - FMC: 1 March 2018 
FMC: 27 May 2021 

 

 
THL 

 
 
Terminal Handling Charge for 
Outbound Shipment 

 

 
Export 

 

 
Container 

 

 
USD 

95 / 20’ Dry 
145 / 40’ Dry 
185 / 45’ Dry 

175 / 20’ Reefer 
230 / 40’ Reefer 

 

 
Shipments from Indonesia *1 

 
 
Non - FMC: 1 March 2018 
FMC: 4 April 2021 

 

 
THD 

 
 
Terminal Handling Charge for 
Inbound Shipment 

 

 
Import 

 

 
Container 

 

 
USD 

95 / 20’ Dry 
145 / 40’ Dry 
185 / 45’ Dry 

175 / 20’ Reefer 
230 / 40’ Reefer 

 

 
Shipments to Indonesia *1 

 
 
Non - FMC: 1 March 2018 
FMC: 1 April 2021 

*1 - THL/THD at Balikpapan, Banjarmasin, and Makassar the quantum is zero 
 

 



 

 
 

 
Channel Fee Charges (Surabaya POL and POD) 

 
 

Charge Code 
 

Surcharges 
Export / 
Import 

 

Per 
 

Currency 
 

Tariff 
 

Applied Condition 
 

Effective Date 

 

CFE 
 

Channel Fee 
Export 
Import 

 

Container 
 

IDR 
134,033 / 20’ 
244,755 / 40’ 

All shipments from/to Surabaya as per Government 
regulation 

Non - FMC: 1 September 
2024 
FMC: 18 September 2024 

 

Advance Manifest Charges 
 

Charge Code Surcharges 
Export / 
Import 

Per Currency Tariff Applied Condition Effective Date 

Various 
Advance Manifest 
Submission 

Export Submission USD 35 
All destinations which required Advance Manifest 
submission 

Non - FMC: 1 March 2018 
FMC: 12 January 2020 

 

Various 
Advance Manifest 
Amendment 

 

Export 
 

Submission 
 

USD 
 

50 
All amendment/revision of the Advance Manifest 
submission 

Non - FMC: 2 April 2019 
FMC: 1 November 2019 

 

Manifest Amendment Fee 
 

 

Charge Code 
 

Surcharges 
Export / 
Import 

 

Per 
 

Currency 
 

Tariff 
 

Applied Condition 
 

Effective Date 

 
MFA 

 
Manifest Amendment Fee 

Export 
Import 

 
B/L 

 
IDR 

 
1,200,000 

Supporting letter for amendment or redress 
purposes 

Non-FMC: 1 April 2022 
FMC : 1 April 2022 

 

 

 



 

Seal Fee 
 

Charge Code 
 

Surcharges 
Export / 
Import 

 

Per 
 

Currency 
 

Tariff 
 

Applied Condition 
 

Effective Date 

SLF Seal Fee Export Container IDR 185,000 All shipments from Indonesia for any seal 
Non - FMC: 1 May 2022 
FMC: 1 May 2022 

 
Change of Destination 

 

Charge Code Surcharges 
Export / 
Import 

Per Currency Tariff Applied Condition Effective Date 

COD Change of Destination 
Export 
Import 

Request USD 400 

A charge that applies when a customer requests to 
change the destination of the cargo after the cargo 
has been delivered in the facility for loading or 
already boarded the vessel 

Non-FMC: 1 March 2018 
FMC : 1 March 2018 

 
Applicable Based on Activity Date : 
Charge Code (ADM, BAO, BLS, COD, CTF, EMF, LDS, MFA, SLF - Replacement, SBL, SWB) 

 
Applicable Based on Sailing Date (Non FMC) : 
Charge Code (ADD, AMA, AMS, CML, CFD, CFE, DOC, DOF, DPC, LCB, LPM, SLF, THL, THD) 

 
Applicable Based on Cargo Receiving Date (FMC) : 
Charge Code (AMA, AMS, CFD, CFE, DOC, DOF, DPC, LCB, LPM, SLF, THL, THD) 

 
 
 
*Should you have any questions, please do not hesitate to contact your ONE representative. 

Updated Jan 7, 2025 


