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Why ONE ePayment?
ePayment context and mission
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Why ONE ePayment?

In today’s world, the pandemic reinforced major shifts in payments behavior: declining cash usage, 
migration from in-store to online commerce, adoption of instant payments. Cash payments 
declined by 16 percent globally in 2020¹. Based on Drewry's latest white paper, large costs, 
inefficiencies, pain points and lack of automation results in the total cost of invoicing and payment 
processing to the maritime industry of $34.4 bn annually². Therefore, ONE introduces the 
ePayment portal with three missions: 

Enjoy a convenient and 
secure payment 

experience

¹: McKinsey, “Global payments 2021: Transformation amid turbulent undercurrents”:
²: Drewry Maritime Research, “Invoicing and payment processes in global container shipping: ready for disruption?”

Experience a stress-free, 
instant payment for faster 

cargo release

Make payment anywhere and 
anytime

https://www.mckinsey.com/industries/financial-services/our-insights/global-payments-2021-transformation-amid-turbulent-undercurrents
https://www.cadenadesuministro.es/wp-content/uploads/2018/05/Drewry-Facturacion-y-Procesos-de-Pago.pdf
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To build a win-win relationship 
between ONE and customers 
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What is ONE ePayment?
ePayment features
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• Convenient payment method

•  Secure payment experience

•  A few clicks is all it takes

ONE ePayment
ONE – Online payment solution to play it safe

What is ONE ePayment?
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Simply create your Purchases Order with 
Bills of Lading or Invoices

(e.g: Singapore, Hong Kong, Indonesia, 
Thailand market) 

Create Purchase Order / 
Payment Registration

What is ONE ePayment?



Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved

or you can create by Bills of Lading, Invoices 
with Revenue Type or Tax Invoices

(e.g: China market)

Create Purchase Order / 
Payment Registration

What is ONE ePayment?
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or register your payment by Invoice No. or 
Credit Note No.

(e.g: India & Malaysia market)

Create Purchase Order / 
Payment Registration

What is ONE ePayment?
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Few clicks are all it takes to pay multiple 
Purchase Order 

(e.g: Singapore, Hong Kong, Indonesia, 
Thailand & Malaysia market) 

Pay Purchase Order / 
Payment Proceed

What is ONE ePayment?
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Localization Payment Gateway with the B2B convenient  payment methods

Payment Gateway

What is ONE ePayment?
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It's automatically sent to your mailbox.

No longer waiting when we have the 
automated receipt generation!

Instant Payment Proof

What is ONE ePayment?
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How to use ONE ePayment?
ePayment User Guide
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How to use ONE ePayment?
To provide the best payment experience, we localize our ePayment portal to suit customers' behavior for specific 
markets. Therefore, please find the User Guide step-by-step for your country through our User Guide page. The 
ePayment portal has go-live in the following countries:

Singapore Hong Kong Indonesia

Thailand China India

Malaysia

https://epayment.one-line.com/sg/user-guide
https://epayment.one-line.com/hk/user-guide
https://epayment.one-line.com/id/user-guide
https://epayment.one-line.com/th/user-guide
https://epayment.one-line.com/cn/user-guide?lang=zh
https://epayment.one-line.com/in/user-guide
https://epayment.one-line.com/my/user-guide
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What's next?
ePayment Road Map
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What’s next?

We are available in 
these countries 
now and will be 
expanding to other 
countries
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www.one-line.com

Thank You


