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​11th May 2026​

​Notice of Surcharge Update​

​Dear Valued Customer,​

​Thank you for your continued support and for choosing Ocean Network Express (ONE) to​
​cater to your needs.​

​In order to continuously provide a reliable service, ONE will implement a Food grade​
​premium (FGP) surcharge.​​The Food Grade Premium (FGP)​​will apply in cases where a​
​Food-grade or Grade A container is requested.​

​The new level will be applicable​​from Indonesia​​across​​all trade lanes and services and will​
​be valid till further notice.​

​Applicable Charge:​

​Effective Date:​

​Non-FMC regulated trades​ ​May 25​​th​​, 2026​
​FMC regulated trades*, Canada​ ​May 25​​th​​, 2026​
​(*United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii)​

​For trades governed by the U.S. Shipping Act, the China Maritime Regulations, or other applicable regulatory​
​regimes, quotations or surcharges that differ from the ONE tariff may only apply if they are formally included in​
​a service contract or a service contract amendment that has been filed with the relevant regulatory authority​
​(such as the FMC, SSE, or other applicable bodies). Otherwise, applicable charges will be determined in​
​accordance with the ONE tariff.​

​We would like to take this opportunity to thank you for supporting ONE and we look forward​
​to continuously serving your global transportation needs.​

​Should you have any questions, please do not hesitate to contact your ONE representative.​

​Yours faithfully,​

​Ocean Network Express Pte. Ltd.​

​Office: Jakarta | Semarang | Surabaya | Medan | Lampung | Palembang | Batam​

​Charge Code​ ​Charge Code Name​ ​Bound​ ​Cur.​ ​Tariffs​ ​Per​

​FGP​ ​Food Grade Premium​ ​Export​ ​USD​ ​100​ ​Box​


